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Why have a health 
assessment?

You might want to know 
everything’s working as it  
should be – up to 92% of 
customers feel reassured about 
their health as a result of their 
health assessment.*

You might have a specific  
health concern – we can offer 
specialised tests, and many of 
our health assessments give you 
time to discuss your concerns 
with a doctor.

You might have a health 
problem that runs in your family 
– we can look at your lifestyle 
and risks to give you the tests 
that are relevant to you.

Get to know your health

In today's busy world, health 

assessments are a chance to stop 

and take stock of your health and 

wellbeing. They give you a detailed 

picture of where your health is at 

currently, with guidance on how  

to move it in the right direction  

for the future.

Say hello and book today:

 Call 0345 600 3458*
*We may record or monitor our calls.

* Bupa Customer Satisfaction Survey,  
January to December 2014.

Knowledge and support

We offer a range of health assessments for different 
needs and priorities. With our main health 
assessments you will benefit from:

 J a physical examination and tests using some of 
the latest clinical thinking and technology

 J time with a health professional to discuss your  
health and lifestyle and how you might make 
positive changes

 J ongoing support to help you stay on track with 
your health goals
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Get the measure of us

Helping people improve their 

health is at the heart of  

everything we do. That's why  

we have reviewed and refined  

our health assessments to bring 

them in line with the latest  

clinical practice.

Relevant testing

Our health assessments include a core set of tests 
which are relevant to everyone. We can also 
complete specific tests that are relevant to you and 
your health risks, based on your questionnaire. 
For example, if you choose our Health Focus 
assessment and your health questionnaire indicates 
there may be a risk to your heart health, we can 
include an ECG.

The latest clinical thinking

Wherever possible, our health assessments are  
in line with the most recent evidence-based  
clinical studies from organisations such as the 
World Health Organisation (WHO) and National 
Institute for Clinical Excellence (NICE).

Rapid results

We’ve improved the technology 
in all our centres to give you 
standard blood test results within 
15 minutes. This means you can 
discuss your results and ask 
questions on the day.

No need to fast

Some other health assessment 
providers ask you to fast before 
your appointment. We don't. So 
you won't have to miss breakfast 
or lunch before seeing us.

More comprehensive

Our health assessments can  
help you understand many  
areas of your health that  
aren't always covered in NHS 
health checks.
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Tell us about you
Health questionnaire – we'll ask you 
to complete a questionnaire before 
the day. This will help us build a 
detailed picture of you, your lifestyle 
and your medical history.

Health and wellbeing app – available 
from January 2016, you can use your 
Bupa Boost app to start tracking your 
health habits.

Understand your current health 
Welcome – say hello to your 
dedicated health adviser and talk 
through your questionnaire together.

Testing – have the tests* for your 
chosen health assessment.

Time with a doctor – depending on 
the assessment you choose, a doctor 
could spend up to an hour dedicated 
to you.

Feel the benefit of our support
Health coaching – we’ll be in  
touch with two follow-up phone  
calls at key points following your 
health assessment.

Bupa Boost app – use the app to  
help you achieve your health goals 
and keep you motivated.

Anytime HealthLine – if you have  
any health questions in the year 
following your assessment, you can 
call our team of nurses and GPs 
around the clock.

Who are our  
health advisers?

Our health advisers are trained  
to support you in leading a 
healthier lifestyle. They are  
nurses or specialists in areas of 
health such as exercise physiology 
and nutrition.

Get our guidance
Results review – you’ll receive any 
results that are available on the day.

Lifestyle consultation – together  
with your health adviser, you’ll  
decide on the areas of your health 
that you want to improve. 

Goal setting – based on the findings 
of your assessment, we’ll help you  
to set realistic and achievable  
health goals.

How health assessments work

Your health assessment is more than an 

appointment; it can be the start of a journey 

towards better health. That’s why we’ll be 

here for you before your health assessment, 

on the day and beyond.

1 2 3 4
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Our five main  

health assessments

At the heart of each 

health assessment is  

the key set of tests and 

measures included in 

Health Core. Our other 

options build on this to 

help you address the 

issues that matter to  

you most.

Health Focus

A focused view of your health 
combined with up to 30 minutes  
with a doctor.

How long:  
1 hr 30 mins

Designed for: 
men and women  
aged 50 and under

 

What's included:

Before:
 J health questionnaire
 J Bupa Boost app (from January 2016)

On the day:
 J a core set of tests that aim to identify 

key health risks
 J additional screening based on your 

lifestyle factors
 J up to 30 minutes with a doctor including 

a focused clinical examination
 J guidance towards a healthier lifestyle

Beyond:
 J two follow-up calls with a health coach
 J Bupa Boost app (from January 2016)
 J access to Anytime HealthLine

Health Enhance

An in-depth view of your health with 
male or female health checks and up 
to one hour with a doctor.

How long:  
2 hrs

Designed for: 
men and women  
over the age of 40

 

What's included:

Before:
 J health questionnaire
 J Bupa Boost app (from January 2016)

On the day:
 J a core set of tests that aim to identify 

key health risks
 J additional screening based on your 

lifestyle factors
 J testing for male or female  

specific cancers
 J up to one hour with a doctor including a 

focused clinical examination
 J guidance towards a healthier lifestyle

Beyond:
 J two follow-up calls with a health coach
 J Bupa Boost app (from January 2016)
 J access to Anytime HealthLine

Health Peak

Our most comprehensive health 
assessment including advanced 
fitness testing and up to one hour 
with a doctor.

How long:  
2 hrs 30 mins

Designed for: 
men and women  
aged 18 to 70

What's included:

Before:
 J health questionnaire
 J Bupa Boost app (from January 2016)

On the day:
 J a core set of tests that aim to identify 

key health risks
 J additional screening based on your 

lifestyle factors
 J testing for male or female  

specific cancers
 J advanced fitness screening
 J up to one hour with a doctor including  

a focused clinical examination
 J guidance on how to improve health  

and physical performance

Beyond:
 J two follow-up calls with a health coach
 J Bupa Boost app (from January 2016)
 J access to Anytime HealthLine

Mature Health

Specifically designed for the over 65s, 
giving you a picture of your health 
and up to one hour with a doctor. 

How long:  
2 hrs

Designed for: 
men and women  
aged 65 and over

What's included:

Before:
 J health questionnaire
 J Bupa Boost app (from January 2016)

On the day:
 J a core set of tests that aim to identify 

key health risks
 J tests focused on mobility and posture
 J testing for male or female  

specific cancers
 J up to one hour with a doctor including  

a focused clinical examination
 J guidance on staying fit and well

Beyond:
 J two follow-up calls with a health coach
 J Bupa Boost app (from January 2016)
 J access to Anytime HealthLine

Health Core

A well-rounded overview of  
your health to help uncover areas  
for improvement.

How long:  
60 mins

Designed for:  
men and women  
aged 40 and under

 

What's included:

Before:
 J health questionnaire
 J Bupa Boost app (from January 2016)

On the day:
 J a core set of tests focusing on key  

areas including heart health, mental 
health, body functions and muscles, 
bones and joints

 J guidance towards a healthier lifestyle

Beyond:
 J two follow-up calls with a health coach
 J Bupa Boost app (from January 2016)
 J access to Anytime HealthLine

Say hello and book today:

 Call 0345 600 3458*
*We may record or monitor our calls. Page 12 Five main health assessments



Specialised assessments 

To help you address 

particular health 

concerns, we offer a 

range of more specialised 

assessments. These can 

be taken on their own or 

added on to any of our 

main health assessments.

Female Health

An in-depth assessment focused on 
breast and gynaecological health. 
 

How long:  
around 
60 mins

Designed for:  
women aged  
25 and over

What's included:
 J breast examination
 J cervical smear for women 25 and over 

(in line with NHS guidelines) Human 
Papillomavirus (HPV) and  
High Vaginal Swab (HVS) tests 
depending on age and medical history

 J blood tests to check for raised 
cholesterol and anaemia

 J urine test to check for diabetes and 
kidney issues

 J up to 30 minutes with a doctor
 J access to Anytime HealthLine

Coronary Health

A scan that gives a detailed picture  
of the condition of your heart and  
it’s arteries.  

How long:  
around 
60 mins

Designed for:  
men and women  
aged 45 and over

What's included:
 J a detailed X-ray (Computerised 

Tomography scan) of the heart  
and arteries

 J Heart rhythm test to detect  
atrial fibrillation

 J measure of cholesterol and levels  
of fatty deposits around the heart  
and arteries

 J up to 30 minutes with a doctor
 J guidance on reducing the risk of a  

heart attack
 J two follow-up calls with a health coach
 J Bupa Boost app (from January 2016)
 J access to Anytime HealthLine

Breast Health 

Clinical examination and doctor 
consultation followed by a specialist 
breast X-ray. 

How long:  
around 
30 mins

Designed for:  
women aged  
40 and over

What's included:
 J 15-minute consultation with a doctor
 J breast examination
 J mammogram – to spot any signs of 

change in breast tissue that could be 
potentially cancerous

 J access to Anytime HealthLine

Advanced fitness test

If you’re motivated by your fitness, 
this test gives you a thorough 
understanding of your body’s 
response to exercise.

How long:  
around  
1 hr 15 mins

Designed for:  
men and women  
aged 18 to 70

What's included:
 J fitness score – VO

2
 max (predicted) 

using respiratory gas analysis
 J anaerobic threshold
 J guidance on how to improve health and 

physical performance
 J two follow-up calls with a health coach
 J Bupa Boost app (from January 2016)
 J access to Anytime HealthLine

Colon Health

This scan produces images of the 
whole bowel to check for signs of 
polyps and cancer. 

How long:  
around  
45 mins

Designed for:  
men and women  
aged 45 and over

What's included:
 J a detailed X-ray (Computerised 

Tomography scan) of the colon  
and rectum

 J up to 30 minutes with a doctor
 J guidance on reducing the risk of  

bowel cancer
 J access to Anytime HealthLine

Say hello and book today:

 Call 0345 600 3458*
*We may record or monitor our calls. Page 15 Specialised assessments



Booking your assessment

Now you’ve taken a look through 

all your options, the next step is  

to book your assessment.

To make your appointment or ask 

any questions, say hello to our 

booking team on 0345 600 3458*

We look forward to welcoming you  
to your local Bupa health centre

We have a nationwide network of over 50 centres 
offering health assessments. If you'd like to find 
your nearest one, you can use our online search  
tool at: bupa.co.uk/our-centres

*We may record or monitor our calls. Page 17 Booking your assessment



Ongoing support in three ways

On the day of your health 

assessment you will set goals  

with your health adviser.  

In the weeks and months that 

follow, we'll support you in your 

goals and help you keep your 

momentum up.

Health coaching

With most of our health 
assessments you'll get two 
follow-up health coaching 
sessions. These will usually be 
15-minute telephone calls with 
one of our trained health 
coaches. They're designed to 
help you stay on track with your 
personal health goals, giving you 
encouragement, helpful tips and 
more information if you need it.

Anytime HealthLine

You may have questions 
following your health assessment, 
so we have a supportive helpline 
you can call. The Anytime 
HealthLine gives you access to 
answers from a team of nurses 
and GPs around the clock, 
helping you get the right advice, 
right away.

Bupa Boost health app

Free to all our health  
assessment customers from 
January 2016, Bupa Boost is like 
having a life coach in your pocket.

It's a health and wellbeing app 
that will motivate you to keep 
working towards your health 
goals in four key areas:

 J nutrition
 J fitness
 J relaxation
 J mindfulness

Bupa Boost

Bupa Boost is supported on a wide range 
of Apple and newer Android devices.
It is available either on the App Store for 
iOS or GooglePlay for Android.

Say hello and book today:

 Call 0345 600 3458*
*We may record or monitor our calls. Page 19 Ongoing support



How else can we help?

While you're thinking about your 

health, don't forget you can visit us 

online. Our website is full of 

information, tools and calculators 

that can give you a valuable insight 

into your health and wellbeing.

Visit our health information pages at:

  bupa.co.uk/health-information 

Stay informed about your health

From abdominal pain to X-rays, we have  
up to date information on a huge range of 
health topics and conditions on our website.

Try our tools and calculators

Here are just a few ways you can start 
discovering more about your health online.

 J Physical activity quiz – how much exercise 
should you be doing?

 J Alcohol calculator – get to know the sensible 
drinking limits.

 J BMI calculator – find out if you're a healthy 
weight for your height 

 J Brainy app – keep your brain active with this 
free app
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