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High quality healthcare for you and your family




            

                    

                




                
                    
        
            
            


        

    
The Smart Clinics membership
                            The Smart Clinics have provided expert care across multiple locations in central London. We will continue to offer members fast access to GPs, dentists and specialist treatments onsite. With same-day appointments and Saturday morning clinics, you can get the care you need quickly.





For more information or to become a member, call 020 7052 0070^

Lines are open Monday to Friday 8.30am to 5.30pm.
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Choose from our Medical, Dental or Combined healthcare plans

                                            
                                    

                                

                            


                        
                        
                                


        
            
                
                    
                            
Medical

Our Medical plan give you access to:

	unlimited GP appointments, in person or by telephone
	free prescription-writing, repeat prescription and delivery service
	an annual health check
	invitations to our member-only offers




                    

                



            

        




        
            
                
                    
                            
Dental

Our Dental plan provides:

	2 dental examinations a year (including X-rays) 
	2 dental hygiene appointments a year
	20% off all dental treatments
	invitations to our member-only offers




                    

                



            

        




        
            
                
                    
                            
Combined

Our combined plan incorporates all the advantages of both the Medical and Dental plans at a reduced rate.

The costs of prescription-writing, repeat prescription and the completion of forms and letters are included in your membership.



                    

                



            

        


                                

                                


        
            
                
                    
                            To become a member call us 020 7052 0070^ and complete our application form.

^Lines are open Monday to Friday 8.30am to 5.30pm.

The Smart Clinics application form (PDF, 0.3MB)



                    

                



            

        


                                

                                                    

                        
                                            

                




                
                    
    
                            
Our membership breakdown

We offer three levels of cover to choose from as well as a wide range of benefits
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Combined 2023
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£1,224 a year        
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£456 a year        


                                                    	
                                                                
£1,164 a year        


                                                    
	
                                                                
Additional children        


                                                    	
                                                                
£648 a year        


                                                    	
                                                                
£384 a year        


                                                    	
                                                                
£1,032 a year        
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                            Important Smart Membership Information:

	All membership plans are for an initial 12 month minimum term period.
	Membership must be paid annually for the first year, followed by an annual or a monthly direct debit service (to be taken on or around the 15th of each month). Once the initial term has ended, membership can either by paid annually or a monthly rolling contract will be put in place.
	Membership can be cancelled with a month’s notice in writing to the relevant clinic.
	One adult must join as a member before any child can join or a full adult fee will apply to the first child’s membership.
	The Application form must be completed, signed and returned before a membership commences.
	For further information please contact the Membership Team via [email protected]



            

                    

                




                
                    
    
                            
Memberships FAQ




            

                    

                


    
        
                
                
                    Membership FAQ
                    
                
                
                        
                            
                            
                                Is there an option for one-off treatment?
                                

                                
                            
                            
                                You can visit any one of four smart clinics as a one-off for a particular need.

The Smart Clinics have a comprehensive range of medical specialists, including GPs, dentists and a host of other specialist, expert and complementary healthcare services. If you decide to become a member, you can build a relationship with the same GP with your long-term healthcare in mind.

Download the Smart Clinics Brochure (PDF, 2.7MB)

                            

                        

                        
                            
                            
                                Does this make me a Bupa member?
                                

                                
                            
                            
                                No, you will not have access to Bupa health insurance unless you already have it. The Smart GP Membership is only applicable within the acquired Smart Clinics London centres; Chelsea, South Kensington, Wandsworth and Clapham Junction.

For more information about Bupa health insurance please visit: https://www.bupa.co.uk/health/health-insurance

                            

                        

                        
                            
                            
                                What will happen to my membership at renewal now that Bupa have acquired Smart Clinics?
                                

                                
                            
                            
                                You will be contacted regarding your renewal and payments may now be made on a monthly direct debit basis. Should you have any questions about this please call 020 7052 0070^.

^Lines are open Monday to Friday 8.30am to 5.30pm.

                            

                        

                        
                            
                            
                                Are specialist services still available?
                                

                                
                            
                            
                                Yes. Please see our brochure for the services that are available.



The Smart Clinics brochure (PDF, 2.7MB)

                            

                        

                        
                            
                            
                                What if I want to cancel my membership?
                                

                                
                            
                            
                                Members will be liable to pay monthly payments during the entire duration of their initial period of membership (first 12 months).

After the Initial Period, members shall be entitled to terminate their membership with one month’s notice.

Request for cancellation must be made in writing and addressed to the membership department.

The notice period will commence on the day that the cancellation request is received. The membership department will confirm receipt of the notification and confirm the cancellation date within 10 days of receipt of the letter. If members do not receive confirmation of cancellation within 10 days members should inform the membership manager immediately as it will always remain the member’s responsibility to ensure that cancellation letters have been received.

Monthly Payments: No refunds of that month’s membership fee shall be made and all other sums due to the clinic must be paid prior to the termination of membership.

Annual Payments: Members who have pre-paid an annual subscription are entitled to a partial refund based on whole unused months after the notice period has expired.

                            

                        

                

        

    




                    
                            
                                
                                    
                                                                                    Contact us

                                                                            

                                

                            


                        
                        
                                


        
            
                
                    
                            
Smart Clinics membership services

If you have a query about your membership or want to know more about the services we provide, please call us on 020 7052 0070^

Lines are open Monday to Friday 8.30am to 8pm. Saturday and Sunday 9am to 5pm.



                    

                



            

        




        
            
                
                    
                            
Book a Bupa health assessment

To find out more about Bupa health assessments, or to make a booking, call us on 0330 134 5350^

Lines are open Monday to Friday 8am to 8pm. Saturday and Sunday 9am to 5pm.



                            
		                                        
			                                        Book a health assessment
		                                        
                            

                    

                



            

        


                                

                                                    

                        
                                            

                




                
                    
    
                            ^We may record or monitor our calls.

Bupa Health Assessments are provided by Bupa Occupational Health Limited. Registered in England and Wales No. 631336. Registered office: 1 Angel Court, London, EC2R 7HJ.
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